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　In this study, the characteristics of female childcare workers’ stress were examined based on a comparison 
with female corporate employees, and suggestions were provided for stress measures that could lead to the 
prevention of job separation and improvement in working environments. The subjects of the analysis were 
330 each of female childcare workers and female corporate employees. Results indicated that the issues of 
personal relationships in the workplace (in particular, relationships with coworkers) and quantitative workload 
(in particular, temporal urgency) strongly impacted on psychological stress responses, and were given as 
the childcare workers’ major causes of stress. It was also indicated that the childcare workers could modify 
their stress conditions and improve their psychological status by making personal eﬀorts to address these. 
In particular, the necessity of facilitating the adoption of coping for issue resolution, and of improving the 
eﬀectiveness of the consultation coping function were pointed out. Furthermore, as the childcare workers had 
clearer roles and purposes than corporate employees did, and were expected to be engaged in their jobs while 
fully exerting their capabilities, the importance of making use of these positive characteristics for continuous 
employment was noted.
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平均値 標準偏差 平均値 標準偏差 t値 有意確率
?????????????????
量的 業務量過多 8.1 （1.57） 6.3 （1.91） 13.1 *** 
ストレッサー 時間的切迫 7.9 （1.56） 4.8 （1.84） 23.8 *** 
質的 役割不明瞭 4.8 （1.75） 5.1 （1.49） -2.4 * 
ストレッサー 裁量権不足 6.0 （1.62） 6.0 （1.83） 0.4
キャリア 昇進・昇給の不満 8.6 （2.46） 8.4 （2.38） 1.0
ストレッサー 能力未発揮 7.1 （1.75） 9.1 （2.31） -12.1 ***
職場の人間関係 上司との関係 10.0 （3.35） 8.8 （3.43） 4.4 ***
ストレッサー 同僚との関係 4.5 （1.83） 4.5 （1.70） -0.6
コーピング
（ストレス対処）
問題解決コーピング 4.1 （1.56） 4.9 （1.48） -6.9 ***
相談コーピング 4.8 （1.68） 4.9 （1.74） -0.6
問題放置コーピング 3.6 （1.43） 3.9 （1.54） -2.7 **
心理的ストレス反応 24.1 （5.47） 22.4 （5.46） 4.1 ***
*p<.05,**p<.01,***p<.001





























































業務量過多 .13 * .27 *** .18 ** .35 *** 
時間的切迫 .20 *** .37 *** .16 * .38 *** 
質的
ストレッサー
役割不明瞭 .10 * .38 *** .05 .32 *** 
裁量権不足 .12 ** .38 *** .09 .32 ***
キャリア
ストレッサー
昇進・昇給の不満 -.04 .17 ** -.01 .22 ***
能力未発揮 .16 ** .19 *** .20 *** .30 ***
職場の人間関係
ストレッサー
上司との関係 .17 ** .42 *** .13 * .37 ***
同僚との関係 .29 *** .51 *** .17 ** .40 ***
［コーピング：ストレス対処］
問題解決コーピング -.14 ** -.11 * -.02 -.11 *
相談コーピング .14 ** .16 ** .04 -.02
問題放置コーピング -.01 .02 .02 .09
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